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Guest Terms and Conditions

Piéu khodn va Piéu kién Khdch Lwu tru
TERMS AND CONDITIONS relating to CAR PARKING, RESERVATIONS AND ROOM OCCUPANCY
DIEU KHOAN VA BIEU KIEN lién quan dén DO XE, DAT PHONG VA LUU TRU
(“Guest Terms”)

(“Piéu khodn Khdch Lwu tri”)

1. PARTIES:

1. CAC BEN LIEN QUAN:

1.1 These Guest Terms shall be made between:

1.1 Cdc Piéu khodn Khdch Lwu tri nay duoc lap gitra:

(a) The Beach House Resort, in which the Guest stays, visits or uses Resort facilities, details of such

entity being available from our website, front desk, guest registration card or Resort generally (“the
Resort”). The Resort is owned and managed by Minh Tri Tourism Services JSC incorporated and
registered in Vietnam with company number 3500826858 whose registered office is at Ben Cat Hamlet,
Phuoc Thuan Commune, Xuyen Moc District, Ba Ria —Vung Tau Province, Vietnam.

Khu nghi dwéng The Beach House Resort la khu nghi dudéng ma quy khdch lwu tra, ghé vao hodc st dung
cdc trang thiét bj, va théng tin cu thé cua khu nghi dudng nay da dwoc néu ré trén website cia khu nghi
dudng, tai qudy Ié tan, trén mdu ddng ky cla quy khdch, hodc tai khu nghi duéng ndéi chung (“Khu nghi
dudng”). Khu nghi duéng nay dwoc s& hitu va quén ly bdi céng ty CP Dich vu Du lich Minh Tri dwoc
thanh lGp va dédng ky kinh doanh tai Viét Nam theo s6 3500826858, c6 tru s& tai Gp Bén Cdt, xd Phudc
Thudn, huyén Xuyén Méc, tinh Ba Ria — Viing Tau, Viét Nam.

(b) The individual or corporate party booking the reservation and/or completing the registration
card (“Guest”).

Cd nhén hodc té churc dit phong va/hodc hoan tat mau ddng ky (“Khdch Lwu tru”).

1.2 The Guest shall act as agent for other guests (if any) in the party (“Group”) and by booking
with The Beach House Resort and completing and signing the guest registration card the Guest confirms
he/she has authority from the Group to act on its behalf and in so doing individual members of the
Group contract with The Beach House Resort and Guest on these terms.

1.2 Khéch Lwu tru sé thay mét cho tét cd cdc khdch khdc (néu cd) trong dodn khdch ("Nhém
khdch") va bdng viéc ddt phong vdi The Beach House Resort va hodn tét théng tin va ky tén & méu ddng
ky, Khdch Lwu tri xdc nhdn ld anh/chj cé quyén thay mdt Nhém khdch va déng thdi khi thuc hién viéc
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trén, tirng khdch trong Nhém khdch dé déng y véi ciing cdc diéu khodan cta khu nghi duéng The Beach
House Resort.

1.3 The reservation shall be subject to the Guest Terms and any additional booking terms which
have been notified to the Guest at the time of booking (“Booking Terms”). In case of conflict, these
Guest Terms prevail over any Booking Terms save for any expressly amended, authorized and agreed
cancellation rights and payment terms including but not limited to wholesale contracts, meeting and
event contracts, corporate rates and online travel agency agreements. No change to these Guest Terms
is permitted without the express written consent of The Beach House Resort.

1.3 Viéc ddt phong phdi tuén theo cdc Piéu khodn Khdch Luwu tru va tdt cd cdc Diéu khodn Khi Dt
phong bé sung dd dwoc théng bdo cho Khdch Lwu tru tai thoi diém ddt phong ("Piéu khodn Khi Ddt
phong"). Trong trurdng hop bét ddng gitra cdc Piéu khodn Khdch Lwu tru va cdc Diéu khodn Khi Ddt
phong, cdc Piéu khodn Khdch Lwu tri sé duoc wu tién dp dung, trir cde diéu khodn lién quan dén quyén
hudy ddt phong va thanh todn da duoc sira d6i, dy quyén va déng thudn trong cdc hop déng bao gém
nhwng khéng gidi han béi hop déng bdn si, hop ddng hdi nghi va sw kién, hop dbng vdi céng ty va thda
thudn vdi cdc dai ly du lich trurc tuyén. Khéng cd bét ctr sw thay déi Diéu khodn Khdch Lwu tri ndo dugc
cho phép néu khéng c6 sw chdp thudn béng vén bén cla Khu nghi dwéing The Beach House Resort.

2. RESERVATIONS:

2. PAT PHONG:

2.1 Guest may check in from 14:00 on the day of arrival. Check out time is 12 noon.

2.1 Khdch Lwu tri nhén phong tir 14:00 chiéu. Gio trd phong check-out la 12 gio trura.

2.2 Reservations cannot be applied to alternative dates, nor extended or reduced without prior

agreement with The Beach House Resort. Room types and facilities are specified in the Booking Terms.

2.2 Khdch Lwu tri khéng duoc déi ngay, kéo dai hodc rut ngdn thoi gian dét phong néu khéng cd
sw chép thudn trurdc cua khu nghi duwéng The Beach House Resort. Loai phong va cdc trang thiét bj duoc
théng bdo cu thé trong cdc Piéu khodn Khi Ddt phong.

2.3 Guest reservations will be retained by The Beach House Resort until 2pm on the arrival date
and may be cancelled thereafter by The Beach House Resort without further liability on The Beach
House Resort’s part unless The Beach House Resort has agreed otherwise in writing or where The Beach
House Resort has received advanced payment of the full amount chargeable for the reservation.

2.3 Phong ddt cda Khdch Luwu tri sé cé hiéu lurc tai The Beach House Resort tdi 2 gi¢ chiu ngay dén
va néu qud thdi han dé The Beach House Resort cé thé hdy bé ddt phong dé ma khéng chju bét cit trach
nhiém ndo trir khi The Beach house Resort dd thda thudn bdng vdn bdn hodc trong truong hop The
Beach House Resort dd nhan dugc thanh todn trurde todn bd chi phi tién ddt phong.
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2.4 The Beach House Resort reserves the right, at its sole discretion, to release any reservation at
any time without charge, penalty, loss or damage if it believes that the Guest is unfit to stay in the
Resort. To unfit can mean being drunk, disorderly, abusive, aggressive or impolite or causing a danger to
other guests, Resort employees and contractors.

2.4. Khu nghi dwdng The Beach House Resort c6 toan quyén quyét dinh déi vdi viéc huy bé dat
phong ma khéng phdi chiu bt ctr béi thudong, phi phat, tén thdt hay thiét hai trong trdong hop xét théy
Khdch Lwu tri khéng phi hop dé lwu tru tai khu nghi dudng. Khéng pht hop & déy duwoc hiéu ld Khdch
Lwu trd say rwou, géy mdt trdt tw, Idng ma, gdy hén, cé hanh vi bét lich sw hodc gdy nguy hiém déi voi
cdc khdch lwu trd khdc, nhén vién khu nghi dwéng, va cdc don vij thdu.

2.5 If The Beach House Resort fails to have a room available for a Guest whose reservation has not
been cancelled or released in accordance with these Guest Terms, The Beach House Resort will provide
a room in another hotel/Resort of similar standard on the same terms and conditions for the first night
of the reservation. The Beach House Resort will (i) provide a taxi from the Resort to the replacement
hotel/Resort and, where applicable, a taxi for the return journey; and (ii) provide the Guest the facilities
to make a telephone call to explain the new arrangements.

2.5 Néu Khu nghi dwdng The Beach House Resort khéng cé phdng theo yéu céu dédt phong cé hiéu
lwe cua Khdch Luwu tri theo nhuw cdc Diéu khodn Khdch Luwu trd, Khu nghi duwéng The Beach House Resort
s& cung cp phong & khdch san/khu nghi dwdng khdc cé tiéu chudn twong duwong theo nhw cdc diéu
khodn va diéu kién tuwong tw cua yéu cGu ddt phong cho dém ddu tién. The Beach House Resort ciing sé
(i) cung cdp dich vu taxi tir khu nghi dudng dén khdch san/khu nghi dudng thay thé va, néu cé thé, dich
vu taxi cho hanh trinh nguwoc lai; va (i) cung cdp cho Khdch lwu tru thiét bj dé thuc hién cudc goi gidi
thich viéc thay déi nay.

2.6 Reservations are personal to the Guest and cannot be resold or transferred without the
express written permission of The Beach House Resort.

2.6 Phong dét chi dp dung cho cd nhén Khdch Luwu tru dé va s€ khéng duwoc bdn lai hodc nhwong lai
néu khéng c6 sw ddng y cu thé bdng vin bén cua khu nghi duwdng The Beach House Resort.

2.7 For reservations of over 5 rooms (“Group Booking”), The Beach House Resort group booking
terms shall apply. These terms shall apply in addition to these Guest Terms. Please telephone the Resort
directly in order to make a Group Booking.

2.7 D6i vdi yéu cdu dét phong vdi hon 5 phong (“DPdt phodng Nhém”), Cdc diéu khodn vé dét phong
Nhém cua khu nghi dudng The Beach House Resort sé duoc dp dung. Nhitng didu khodn nay sé duwoc dp
dung bén canh cdc Piéu khodn Khdch Lwu trd. Vui long goi tryuc tiép dén khu nghi duwéng dé Dat phong
Nhom.
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3. CANCELLATIONS:
3. HUY BO:
3.1 Reservations may be cancelled by the Guest up to 2pm on the day of arrival without charge

unless stated, otherwise in your Booking Terms and where the Guest has not checked in to the Resort.

3.1 Yéu cbu ddt phong co thé bj hiy bé bdi Khdch Lwu tri chdm nhét la dén 2 gior chiéu cua ngdy
dén ma khéng tinh phi trir khi ¢6 quy dinh khdc, hodic theo cdc Piéu khodn Khi Pdt phong va trong
trwdrng hop Khdch Lwu tri khéng dén lam tha tuc dédng ky tai khu nghi duéng.

3.2 Cancellations are valid where made by the Guest in writing to the Resort and must contain the
details of the reservation that needs to be cancelled including Guest’'s name, address and any
reservation number.

3.2 Viéc hiy bd chi cé hiéu lwc khi dwoc thurc hién béi Khdch Lwu tri bdng vin bén givi dén khu nghi
dudng trong dé cé néu chi tiét vé yéu cdu ddt phong cdn huy bé bao gém tén Khdch Lwu trd, dia chi va
s6 lwong phong dét trude.

33 A reservation which has not been cancelled by the Guest in accordance with these Guest
Terms and where a Guest does not show up will be cancelled by The Beach House Resort for any
subsequent days and a charge made equal to the value of the first night stay.

3.3 Yéu cbu dét phong chuwa duwoc hdy bé béi Khdch Luwu tri theo cdc Biéu khodn Khdch Luu tru
nhwng Khdch Luwu tri khéng dén thi khu nghi duwéng The Beach House Resort s& hdy ddt phong cho cdc
ngay tiép theo va ddng thoi tinh phi ngdy déu tién cda yéu céu ddt phong.

3.4 The Beach House Resort reserves the right to cancel the reservation at any time where:

34 Khu nghi duéng The Beach House Reosrt c6 quyén hiy bé yéu céu dat phong bét cut lic ndo
néu:

(a) The Guest’s use of the Resort may, in the reasonable opinion of The Beach House Resort, be

prejudicial to the reputation of The Beach House Resort.

(a) Viéc st dung khu nghi dudng cua Khdch Luwu trd, theo quan diém hop ly cia khu nghi duéng
The Beach House Resort, gdy thiét hai dén danh tiéng ctia khu nghi dudng The Beach House Resort.

(b) In the reasonable opinion of The Beach House Resort, a reservation was made fraudulently or
in violation of these Guest Terms or any other terms applicable to Guest’s reservation.

(b) Theo quan diém hop ly cta khu nghi dudng The Beach House Resort, yéu cdu ddt phong dugc
thure hién mét cdach gian déi hodc vi pham cdc Diéu khodn Khdch Lwu tru hodc bét cir diéu khodn néo dp
dung déi vdi viéc dét phong.
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(c) Any refund payable in such circumstances is at the sole discretion of The Beach House Resort
and is subject to any claim for damages under clause 9.7. In order to minimize the risk of cancellation
under this clause, Guests are advised to discuss any contentious or controversial purposes of their
reservation with The Beach House Resort prior to booking.

(c) Bét ct¥ nghia vu hoan tién trong cdc truong hop nhu trén I do todn quyén quyét dinh cua khu
nghi dudng The Beach House Resort va phu thudc vao cdc cdo budc tén thét theo diéu 9.7. D€ gidm thiéu
rdi ro cua viéc hiy bé phong theo diéu ndy, Khdch Lwu tri nén théo ludn vdi The Beach House Resort
trudce khi ddt phong déi vdi cdc muc dich ddt phong mang tinh bat déng, dé gdy tranh cdi.

4, CHARGES:
4. GIA TIEN:
4.1 The Beach House Resort will charge the Guest the tariff specified in the Booking Terms.

Breakfast is only included where specified in the Booking Terms, all other meals and room service are
not included.

4.1 Khu nghi duwéng The Beach House Resort sé tinh gid cho Khdch Lwu tri theo nhv cdc Diéu khodn
Khi Dét phong. Bira sdng chi duoc kém theo khi cé quy dinh trong cdc Diéu khodn Khi Bdt phong, viéc
phuc vu cdc bira dn khdc va dich vu phong khéng durgc kem theo.

4.2 Payment is required in advance or upon check-in for the estimated charges for the number of
room nights and number of breakfasts. The Beach House Resort reserves the right to refuse entry to the
Guest until such pre-payment is received. Should the pre-payment exceed the total charges, The Beach
House Resort will refund the balance to the Guest on departure, using the same payment method.

4.2 Khdch Lwu tru duoc yéu cdu thanh todn trdc hodc tai thoi diém ddng ky nhdn phong cho chi
phi wdc tinh cta sé lwong phong va s6 dém lwu tri céng vdi cdc bira dn sdng dwoc phuc vu. Khu nghi
dwdng The Beach House Resort cé quyén tir chéi viéc lwu tru cia Khdch Luu tri néu chwa nhén duoc
nhitng khodn thanh todn nhuw trén. Trong truwd'ng hop khodn thanh todn trudc vuot qud téng sé tién cén
thanh todn, khu nghi dudng The Beach House Resort sé hoan trg phén duw cho Khdch Luwu tri vao ngay di,
st* dung cting phuong phdp thanh todn.

4.3 The Beach House Resort reserves the right to demand payment of amounts accruing to a
Guest’s account at any time and to preclude the Guest from continuing to occupy the Hotel should this
demand not be met.

4.3 Khu nghi dwéng The Beach House Resort ¢ quyén yéu cdu Khdch Lwu tri thanh todn cdc khodn
con thiéu cta Khdch Lwu trd bét ki lic nao va ¢é quyén ngdn khéng cho Khdch Luwu tri tiép tuc lwu tru khi
nhitng yéu cbu nay chua duwoc gidi quyét.

4.4 Should the Guest fail to pay his/her account on demand, The Beach House Resort reserves the
right to remove the Guest’s property from the Resort and to store the same until the account has been
5
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paid; for which The Beach House Resort may charge the Guest reasonable storage and administrative
costs. The Beach House Resort has a lien on the Guest’s property which it may sell to pay the account
and shall refund the balance, if any, to the Guest. The Guest shall indemnify The Beach House Resort for
any losses suffered by way of a Guest failing to pay their account. Any continued reservation is
contingent upon the Guest’s pre-payment in cleared funds.

4.4 Trong truong hop Khdch Lwu tri khéng hoan thanh nghia vu thanh todn theo yéu céu, The
Beach House Resort c6 quyén di doi tai san cua Khdch Lwu tri ra khdi khu nghi dwéng va lwu giie cho dén
khi Khdch Lwu tra thanh todn; khi dé The Beach House Rosort sé tinh phi lwu gii¥ va quédn ly déi vdi cdc
tai sén dé. The Beach House Resort c6 quyén trén nhitng tai sén lwu gii? cda Khdch Luwu trd trong viéc bdn
dé thanh todn cdc chi phi cia Khdch Lwu tri va hodn trd phén du, néu cd, cho Khdch Luu tri. Khdch Luu
tru phdi boi thwong cho The Beach House Resort cdc tén thét do Khdch Luwu tri khéng hoan thanh nghia
vu thanh todn. Viéc tiép tuc dét phong phu thudc vdo viéc hoan tédt nghia vu thanh todn cta Khdch Luu
tra.

4.5 The Beach House Resort may at its discretion use accredited travel agents for specific services
and invoice the travel agent concerned for these services. The Beach House Resort reserves the right to
refuse to accept any vouchers from travel agents at its sole discretion. The Beach House Resort will not
disclose any rates that have been agreed with travel agents for the services provided. Travel agents may
not disclose the confidential rates agreed with The Beach House Resort.

4.5 Khu nghi dwdng The Beach House Resort cd toan quyén quyét dinh déi vdi viéc chi dinh cdc dai
ly du lich lam dai dién cho mét sé dich vu va Idp héa don cho cdc dai ly du lich lién quan dén cdc dich vu
nay. The Beach House Resort c6 quyén tir chéi bat ky voucher ndo tir cdc dai ly du lich. The Beach House
Resort sé khéng tiét 16 gid tién dé théa thudn vdi cdc dai ly du lich cho cdc dich vu duwoc cung cép. Cdc
dai ly du lich khéng dwoc phép tiét 16 mire gid dd théa thudn vdi The Beach House Resort.

4.6 The Beach House Resort may, at its sole discretion, agree to grant credit to a Guest during their
stay and reserves the right to demand payment at any time from the Guest for any balance accruing.
Payment of credit accounts must be made within 14 days of departure of the Guest or such other
shorter period that has been notified to the Guest in advance. Should there be a dispute as to the
account, the non-disputed amount shall be paid immediately and as soon as the dispute has been
resolved, the disputed amount shall be paid forthwith.

4.6 Khu nghi dudng The Beach House Resort cé toan quyén quyét dinh trong viéc ddng y cap tin
dung cho Khach Lwu trd trong khodng thoi gian lwu trd va cé quy@n yéu cau Khach Lwu trd thanh toan
b3t c lic nao cho cac khoan chua thanh toan. Cac thanh todn theo hinh thirc tin dung phai duoc thuc
hién chdm nhat 13 14 ngay sau ngay dén cla Khach Luwu trd hodc trong thoi gian ngan hon theo nhu d3
théng bdo trwdc cho Khach Luu trd. Néu cé tranh chip xay ra véi tai khodn Khach Luu trd, phan tién
khoéng bi tranh chap phai dugc thanh todn ngay Iap tirc va ngay khi viéc tranh chdp duoc gidi quyét,
khodn tién bi tranh ch3p phai dugc thanh toan ngay lap tirc.
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5. CONDITIONS ON WHICH A GUEST MAY OCCUPY A ROOM:
5. DIEU KIEN LUU TRU
5.1 Subject to these Guest Terms, the Guests shall occupy the room as bare licensee only and no

relationship of landlord and tenant shall be created by the Guest’s use of the room. The Resort retains
control, possession and management of the room and the Guest agrees that she/he shall not have
exclusive possession of any room. The Resort may in its absolute discretion move the Guest and/or
allow Resort employees access to service, repair, tidy and clean the room from time to time.

5.1 Tuy thubc vao cdc Diéu khodn Khdch Lwu tru, Khdch Lwu tra chi ¢é quyén lwu trd co bén tai
phong va viéc lwu tru tai phong khéng xdc Iap bat civ méi quan hé thué va cho thué ndo. Khu nghi duéng
c6 quyén kiém sodt, s& hitu, va qudn ly phong 6c va Khdch Lwu tri phdi déng y rdng anh/chj khéng cé
quyén sé& hiru hoan toan déi vdi bét ky phong ndo. Khu nghi dudng cé toan quyén quyét dinh trong viéc
di doi Khdch Lwu tri va cho phép nhén vién cta khu nghi duéng tai tirng thoi diém dwoc vao phong dé
thuee hién cdc dich vu, stra chia, don dep va vé sinh phdng éc.

5.2 It is a condition precedent that the Guest may only occupy the room following check-in where
s/he has: (i) completed and signed the guest registration card; (ii) provided identification; and (iii)
provided advanced payment. Only those Guests to whom a room is allocated may occupy the room.
Guests are not permitted to resell or transfer their booking. The Beach House Resort and Guest will use
reasonable endeavors to ensure a room is available for occupation by the Guest at the stated check in
time.

52 Diéu kién tién quyét dé Khdch Luwu tri duoc phép lwu tri la Khdch Lwu tri phéi hoan tét tha tuc
ddng ky nhw sau: (i) hoan thanh va ky vao mdu déng ky Khdch Lwu tru; (i) cung cp chirng minh thu; va
(iii) thanh todn trudrc chi phi. Chi cé nhitng Khdch Luu tri dé duoc sdp xép phong mdi cé thé vao luu trd.
Khéch Lwu tri khéng duoc phép bdn lai hay chuyén nhuwong yéu céu dit phong. Khu nghi dudng The
Beach House Resort sé né lyc tét nhdt dé dam béo phong 6¢ sdn sang cho viéc lwu tru cia Khdch Luu tri
vao luc ddng ky nhdn phong.

53 During occupancy of the room and whilst on Resort premises the Guests will not:

5.3 Trong thoi gian lwu tru tai phong va trong khudn vién cia khu nghi dwéng, Khdch Luu tru
khéng duoc:

(a) Make excessive noise.

(a) Gdy én do qud mirc.
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(b) Damage or remove Resort property, whether in the room or on any part of the premises. Any
damage or removal will be paid for by the Guest and amounts to be paid shall at the sole discretion of
the Resort.

(b) Géy hw hdng hodc di doi tai san cua khu nghi dwéng, bét ké trong phong hay trong khuén vién.
Khdch Lwu tru sé phdi boi thudng bét ctr tén that hodic mdt mdt xdy ra va sé tién bdi thuwdng sé do khu
nghi duwéng toan quyén quyét dinh.

(c) Leave the room in a disorderly state or such state as will cause distress to the cleaners.
(c) DéE phong & tinh trang 16n xén, bira bdi hodc trong trinh trang qud tdi cho ngudi don phong.
(d) Use any electrical appliance, other than those supplied or approved by the Resort, in particular

electric water heaters, cooking devices, any equipment greater than 3 kWh or, where stated, greater
than the kilowatts stated on any particular socket.

(d) St dung bét ki thiét bi dién khdc vdi cdc thiét bj dwoc cung cdp va cho phép cua khu nghi
duéng, cu thé nhw dm dun nuwdc, thiét bj ndu nwdng, cdc thiét bj cé céng sudt Ién hon 3 kWh hodc Idn
hon sé kW quy dinh trén cdc é cam.

(e) Smoke in any room or on Resort premises except in designated smoking areas.

(e) Hut thuéc trong bét ki phong ndo hodc trong khuén vién khu nghi duwédng trir khu vire cho phép.
(f) Park a car or other vehicle otherwise than as agreed by the Resort or cause obstruction around
the Resort.

(f) Dau xe hay cdc phuong tién khéng dung noi dwoc cho phép cta khu nghi dwéng va gdy un tdc

xung quanh khu nghi duéng.

(g) Bring or allow into the room any person other those allocated to the room, particularly after 9
pm, and will cooperate with the Resort in having such persons removed.

(f) Dan va cho ngudi khdc vdi nhitng ngudi duorc chi dinh, vao phong, ddc biét la sau 9 gio téi, va
s& phdi hop tdc vdi khu nghi duéng duwa ngudi dé ra khdi.

(h) Enter or occupy any room which has not been allocated to them or obstruct any common parts
of the Resort.

(h) Di vao hodc lwu tri tai phong ma khéng dwoc chi dinh cho Khdch Luwu tri hodce géy tré ngai &
nhitng khu vure chung cua khu nghi duéng.

(i) Interfere with other guests, their property or their enjoyment and peaceful stay at the Resort.

(i) Qudy ray cdc khdch lwu tra khdc, can thiép vao tai san va viéc nghi dudng va lwu tri cua khdch
lwu tru khdc tai khu nghi dwéng.

(i) Bring into the Resort any animal or pet other than Guide Dogs.
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(j) Dem vao khu nghi dudng déng vat hodc thu nudi, ngogi trir ché dén dwdng cho ngudi khiém
thi.
(k) Do or permit anything which is illegal or which may become a nuisance including the

infringement of any third party intellectual property rights in particular whilst using the Resort’s internet
connection.

(k) Thuc hién hodc cho phép nhitng thir bdt hop phdp hodic nhitng thir cé thé tré thanh méi nguy
hai bao gém viéc xdm pham quyén s& hitu tri tué ctia bén thi ba trong khi st dung Internet cda khu nghi
dudng.

(n Fail to comply with health and safety and fire regulations displayed in the Resort.
(1) Khéng tudn theo cdc quy dinh vé strc khde va an todn va chéng chdy né cia khu nghi dwédng.
5.4 During the stay the Guest will produce identification, by way of the room card issued at the

time of registration, as evidence of Guest’s occupancy at the Resort should it be required in the Resort’s
restaurants, other sales areas and at any time on the Resort’s premises in the interests of safety and
security.

5.4 Trong thoi gian lwu tru Khdch Lwu tri dé cung cdp s6 chirng minh thu bdng viéc dién vao méu
dat phong tai thoi diém déng ky, nhw Ia bang chirng cda viéc lwu tri clda Khdch Lwu trd tai khu nghi
dwdng néu nhd hang, cdc khu vuwre bdn hang khdc vé yéu cdu va theo yéu cGu an todn va an ninh vdo bét
ctt lic ndo trong khudn vién cua khu nghi duéng.

5.5 Upon check-out the Guest will notify the Resort reception desk of departure and pay all
outstanding charges that are due.

55 Khi trd phong Khdch Lwu tru sé théng bdo vdi tiép tdn vé viéc rdi khdi va hoan tat thanh todn
toan bé chi phi con lai.

6. CAR PARKING TERMS:
6. PIEU KIEN DO XE:
6.1 Subject to this clause and upon request by the Guest, the Resort permits the Guest to use such

car park space as the Resort may in its sole discretion allot to the Guest (“Space”) for the duration of the
Guest’s stay or visit to the Resort. The Guest may only occupy the Space once the required details have
been completed on the guest registration card.

6.1 Ty thudc vao diéu khodn nay va theo yéu cbu cda khdch, khu nghi duéng cho phép Khdch Luu
tru st dung ché dé xe nhung khu nghi duéng cé toan quyén quyét dinh déi vdi chd dé xe cho khdch si
dung trong thoi gian lwu tri hodic thém viéng khu nghi dudng. Khdch Lwu tru chi cé thé dir dung chd dé
xe khi dd hoan thanh cdc théng tin chi tiét trén mau déng ky Khdch Lwu tra.
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6.2 The Guest acknowledges that occupation of the Space by the Guest is as a bare licensee only
and no relationship of landlord and tenant shall be created by the Guest’s use of the Space. The Guest
also agrees that s/he shall not have exclusive possession of any Space. The Resort may in its absolute
discretion request the car is moved by the Guest for example in order to perform repairs and clean the
Space.

6.2 Khdch Lwu tru chép nhén rdng viéc s dung chd dé xe cua Khdch Lwu tri chi mang tinh cho
phép co bdn va viéc st dung chd dé xe khéng xdc IGp bat cv méi quan hé thué va cho thué ndo. Khdch
Luwu tri cling chép nhén rdng anh/chi khéng cd toan quyét sé& hitu déi vdi bat cir chd dd xe ndo. Khu nghi
dudng sé cé toan quyén quyét dinh yéu cbu di doi xe clia Khdch Lwu trd, chdng han trong truwdng hop
thwe hién viéc stra chiva, don dep ché dé xe.

6.3 Cars are parked at the Guest’s own risk and the Resort cannot guarantee the security of your
car or its contents. Guests are advised to ensure cars are locked securely, that all windows are securely
closed and possessions left out of sight and that the car’s alarm is engaged. Please contact the Resort
prior to booking to determine any height, or other, restrictions.

6.3 Khdch Luu tri dé xe tw chiu trdch nhiém déi vdi cdc rii ro va khu nghi dudng khéng thé dém
bdo an ninh cua xe va cdc thi bén trong xe. Khdch Lwu tri nén dém bédo xe dwoc khda an toan, cdc cta
s6 déng chét va tai sén duwoc cdit cn thdn va thiét bj bdo déng cta xe dd duorc kich hoat. Vui Idong lién hé
khu nghi duwéng trurdc khi dét phong vé gidi han chiéu cao, hodic cdc gidi han khdc.

6.4 Valet Parking: Resort reserves the right to move the vehicle to such extent as the Resort may in
Resort’s discretion think necessary to avoid obstruction or the more efficient arrangement of its parking
facilities at the car park. The Beach House Resort will only accept liability to the extent it is proved to be
caused by the negligence, willful act, default or breach of The Beach House Resort. The Beach House
Resort shall not be liable for loss or damage to the vehicle arising from mechanical, structural or
electrical failure of any part of your vehicle, including damages to windscreen, mirrors and tyres where
such liability is outside of the control of The Beach House Resort.

6.4 Phuc vu d6 xe: khu nghi dudng cé quyén di chuyén phuwong tién khi khu nghi dwéing cho la cén
thiét dé trdnh tdc nghén hodc dé bé tri cdc khu virc db xe hiéu qud hon. Khu nghi dwéng The Beach
House Resort sé chi chju trdch nhiém khi c6 bdng chirng chirng minh sw bét cén, hanh déng cé chd y,
vdng mdt hodc vi pham cta The Beach House Resort. The Beach House Resort sé khéng chiju trdch nhiém
déi vdi tén thdt va hw hai cua phuong tién do co hoc, két cdu va dién ndng cia bdt ky bé phén nao cua
phuong tién, bao gém hw hdng kinh chdn gid, gwong, 16p xe khi nhifng trdch nhiém dé ngodi tam kiém
sodt cua khu nghi duéng The Beach House Resort.

6.5 Charges and disposal of vehicles:
6.5 Tinh phi va di doi phuwong tién:
(a) Payment is required immediately prior to check-out of the Space by the Guest. The Resort

reserves the right to refuse to permit the Guest to occupy the Space until prepayment is received. The
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Beach House Resort reserve the right to demand payment of amounts accruing to a Guest’s account at
any time and to preclude the Guest from continuing to occupy the Space should this demand not be
met.

(a) Khdch Lwu tru dugc yéu cdu thanh todn ngay trwdc khi roi chd do xe. Khu nghi dudng cé quyén
tir chéi cho phép Khdch Lwu tru st dung ché db xe cho dén khi nhdn duoc tién thanh todn trudc. The
Beach House Resort c6 quyén yéu cdu thanh todn khoén tién con thiéu clia Khdch Lwu tru bat cir lic ndo
va ngdn khéng cho khdch tiép tuc st dung chb dé xe néu cdc yéu dé chua duorc thuc hién.

(b) Should the Guest fail to pay his/her account on demand, the Resort reserves the right procure
removal of the Guest’s car from the car park by a lawful authority for which The Beach House Resort
may charge the Guest reasonable removal and administrative costs. Cars parked otherwise than in a
designated space may be towed away by a lawful authority without notice. Guests will be charged for
recovery.

(b) Néu khdch khéng thurc hién dung viéc thanh todn, khu nghi dudng cé quyén yéu cbu co quan cé
thdm quyén di doi xe cta khdch roi khdi chb déu xe va The Beach House Resort c6 thé tinh phi déi vdi
Khdch Lwu tru cho cdc chi phi di doi va phi hanh chinh. Xe ddu khéng ding noi quy dinh cd thé bj di dori di
noi khdc béi co quan cé thdm quyén ma khéng bdo trudc. Khdch sé bj tinh phi phuc héi xe.

(c) The Guest must notify the Resort in writing if he/she intends to leave his/her vehicle in the car
park for more than 28 days. The Resort reserves the right to procure removal of any car by a lawful
authority which the Resort reasonably believes to have been abandoned and shall be entitled to regard
as abandoned any car which has been in the car park for more than 28 days without prior notification.

(c) Khdch phdi bdo trudc cho khu nghi duwdng bdng vin bén néu anh/chj cé y dinh dé xe cia
anh/chj & ché dd xe qud 28 ngay. Khu nghi dudng cé quyén yéu céu co quan cé thdm quyén di doi xe cla
khdch roi khdi chd ddu xe ma khu nghi duéng tin rdng da bj tir b6 hodc nhitng xe da dé qud 28 ngay ma
khéng co théng bdo truoc.

6.6 The Guest shall:
6.6 Khdch Lwu tri phdi:
(a) Drive carefully in the Resort car park and not obstruct entrances or exits and shall obey signs,

including parking in bays to which entitled.

(a) Ldi xe cén thén trong chd dé xe cla khu nghi dwéng va khéng cén tré 16i ra vao va phdi tudn
theo cdc tin hiéu, ké cd tai vi tri d6 xe dwoc chi dinh.

(b) Not make any alteration to the space nor cause any damage to the Resort or to any property of
the Resort owners. Any damage caused shall be immediately reported to the Resort and damages
caused to another vehicle should be reported by the Guest to the owner of the vehicle.

(b) Khéng gdy ra cdc thay déi tai noi dé xe hodic gdy hw hdng dén khu nghi dudng hodc bét cir tai
s@n ndo cua chu sé& hitu khu nghi duéng. Bt ctv hw héng xdy ra phai dugc théng bdo ngay lap tirc dén
11
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khu nghi dwéng va khdch phdi théng bdo dén chi phuwong tién déi vdi cdc tén thét xdy ra déi véi phurong
tién khac.

(c) Ensure his/her car is fully registered, is insured and is roadworthy and complies with all
relevant laws.

(c) Ddém bédo xe cta anh/chj dwoc déng ki déy did, dd duoc bdo hiém va du diéu kién di duwdng va
tudn thi cdc phdp luét lién quan.

(d) Not display any advertisement, or notices at the space and not conduct any business activity in
the car park for example in connection with selling, hiring or other disposal of vehicles or goods or
services.

(d) Khéng duorc trung bay cdc qudng cdo, hodc théng bdo & noi d6 xe va khéng thurc hién bét cur
hoat déng kinh doanh ndao & noi dé xe, chdng han lién quan dén viéc bdn, thué hodc cdc dich vu hang
héa khdc lién quan dén phuwong tién.

(e) Not cause any nuisance or inconvenience, deposit rubbish other than in proper receptacles nor
pour or transfer fuels within the car park.

(e) Khéng géy bét cir phién todi hodc bét tién, b rdc khéng ding noi quy dinh hodic dé, chiét nhién
liéu & noi db xe.

(f) Ensure that all security barriers or gates at the entrances to and exits from the car park are
operated correctly and closed after use and/or to return to the Resort any keys or control cards to any
security barriers or gates to the car park when this license ends.

(f) Ddm bdo rdng tét cd hang rao an ninh hodc céng & 16i ra vao tir chd dé xe hoat ddng binh
thwong va dugc déng sau khi st dung va/hodc tré lai cho khu nghi dwdng bét civ chia khéa hodc thé
diéu khién ctia hang rao an ninh va céng vao chd dé xe khi viéc cdp phép hét han.

(g) Agree that for safety reasons no-one is entitled to remain in the car park except for the
purposes of parking or removing cars.

(g) Chdp thuén réng vi ly do an toan khéng ai dugc phép & lai noi dé xe trir ly do dé dé hodc di doi
xe.

7. TERMINATION:

7. CHAM DUT:

7.1 This Agreement and any licenses granted within shall end on the earlier of:

7.1 Théa thudn nay va bdt ct s cho phép phép duroc cép sé hét hiéu luc trudc:
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(a) The date and time upon which the Guest checks out of the Resort, finishes the use of the
allotted car parking or otherwise the Resort services ordinarily cease.

(a) Ngay va gio khdch lam tha tuc réi khdi khu nghi dwéng, hoan tét viéc st dung chd dé xe dwoc
chi dinh hodc cdc dich vu ctia khu nghi dwéng chdm dut.

(b) The Beach House Resort giving notice of termination with immediate effect if the Guest
breaches any of the Guest Terms.

(b) Khu nghi duwéng The Beach House Resort duwa ra théng bdo chdm durt ngay 1@p tire khi khdch vi
pham cdc Piéu khodn Khdch Luwu tr.

7.2 Termination is without prejudice to the rights of either party in connection with any prior
breach of these Guest Terms.

7.2 Viéc chdm dut khéng phurong hai dén quyén cia cdc bén lién quan dén bét ci vi pham Diéu
khodn Khdch Lwu tri truréce do.

8. LIMITATION OF LIABILITY and DISCLAIMERS:
8. HAN CHE VE TRACH NHIEM VA QUYEN TU CHOI:
8.1 Guests are advised to be adequately insured, to be vigilant and to take reasonable care over

their property generally and especially in spaces accessible to the public as The Beach House Resort are
not responsible for theft, loss or damage caused by third parties outside their control.

8.1 Khdch Lwu tri nén cé béo hiém daéy dd, canh gidc va lwu tdm dén tai sén cda minh néi chung va
& noi céng cdng ndi riéng vi The Beach House Resort khéng chiju trdch nhiém lién quan dén viéc trém cép,
mét mdt, tén thét do bén thi ba ngodi tédm kiém sodt.

8.2 For all Guests:
8.2 D6i vdi tht cd cdc Khdch Lwu tru:

Subject to the provisions of the Law (where applicable), The Beach House Resort’s liability to the Guest
whether in contract, tort (including negligence) or otherwise arising in connection with this Agreement
shall be limited to VND 1 million per item and an aggregate of VND 5 million per guest, such amount the
Guest agreeing is fair and reasonable given the value of the booking and the Guest’s ability to procure
travel or other insurance.

Tay thuée vao cdc diéu khodn cta Ludt (néu dp dung), trdch nhiém cda khu nghi duéng The Beach House
Resort déi vdi Khdch Lwu tru theo hop dbng, do lam sai (bao gém cG viéc bat cdn) hodc cdc phdt sinh
khdc c6 lién quan dén théa thudn nay sé duoc gidi han & mire 1 triéu Viét Nam ddng mdi truong hop va
téng céng khéng qud 5 triéu Viét Nam déng moi khdch, cdc khodn nay dwoc Khdch Lwu tri chép thudn la

13



the

BeachHouse

resort

R T e

céng bdng va hop ly twong tng vdi gid ddt phong va khé ndng mua bdo hiém du lich hodc cdc bdo hiém
khdc ctia Khdch Lwu tra.

8.3 In no event shall The Beach House Resort be liable for any loss of profit, revenue, anticipated
saving, business opportunity, goodwill, corruption of data, damage resulting from third party claims or
indirect or consequential losses. The Guest agrees the booking charges reflect that the risk of such loss
lies with the Guest which is fair, reasonable and proportionate given the charges billed.

8.3 Khu nghi dudng The Beach House Resort sé khéng chiju trdch nhiém déi vdi bat ky tén that loi
nhuén, doanh thu, cdc khodn tiét kiém, co hdi kinh doanh, tin nhiém, hw hdng di¥ liéu, thiét hai do bén
thi* ba gdy ra hodc cdc tén that gidn tiép. Khdch Lwu tri doéng y rdng mirc phi ddt phong phén dnh
nhirng rui ro ctia nhitng tén thét trén la céng bdng, hop ly va tuong xing véi mire phi.

8.4 For the avoidance of doubt, The Beach House Resort do not accept any liability for theft, loss
or damage caused to any vehicle or its contents whilst parked on any Resort property and as such any
vehicles and contents are left entirely at the Guest’s risk.

8.4 DE trdnh hiéu ldm, The Beach House Resort khéng chiju trdch nhiém déi vdi trém cdp, mét mdt
hodc thiét hai xdy dén vdi bat cir phwrong tién hodc cdc do vat lién quan khi dé xe & bét ct noi ndo thudce
khu nghi dwdng va Khdch Lwu tru tw chiu hoan toan rii ro déi vdi bét cit phwong tién va dd vét lién quan.

8.5 Food served at the Resort is prepared in a restaurant and not a factory setting. Whilst every
attempt is made to ensure that Guests are fully informed as to the ingredients that dishes contain, The
Beach House Resort are unable to guarantee that food will be free from specific allergens and as such
any food served by the Resort is consumed at the Guest’s own risk.

8.5 Thue phdm phuc vu & khu nghi dwéng duoc chudn bj & nhd hang va khéng phdi thire én céng
nghiép. Mdc du luén c6 gdng dé dém bdo cho Khdch Lwu tri duoc biét vé thanh phdn cia mdn én, The
Beach House Resort khéng thé cam két rdng thu'c phdm hodn todn khéng cé cdc chdt gdy dj tng déi vdi
Khdch Lwu trd va Khdch Luu tru chiu rdi ro vé viéc di ting déi véi thure phdm phuc vy tai khu nghi duéng.

8.6 A VND 2 Million fee shall be charged for smoking in guest rooms as this is not permitted,
except for designated smoking rooms.

8.6 Khéch Lwu tru khéng duoc phép hut thuéc tai phong va mic phat 2 triéu sé duroc dp dung
trong tr'd'ng gop vi pham, trir nhitng phong dwoc danh riéng cho khdch hut thuée.

8.7 The Guest shall keep The Beach House Resort indemnified in full against all direct, indirect or
consequential liabilities, loss, damages, injury, costs and expenses awarded against or incurred or paid
by The Beach House Resort as a result of or in connection with:

8.7 Khdch sé trd lai dy du cdc khodn tién do cdc trdch nhiém truc tiép, gidn tiép, phdt sinh, tén
thét, thiét hai, tén hai, chi phi géy ra ma The Beach House Resort phdi thanh todn do cdc nguyén nhén:

(a) The Guest’s breach of the Guest Terms.
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(a) Khdch vi pham cdc Piéu khodn Khdch Luwu tra.

(b) Any infringement or alleged infringement of any intellectual property rights by the Guest
during the stay at the Resort.

(b) Bét ctr vi pham cua Khdch Lwu tri vé quyén s& hivu tri tué trong thoi gian lwu trd tai khu nghi
dudng.
(c) Any damage caused to the Resort premises (or contents) whether or not owned by the Resort,

caused by the Guest.

(c) Bét cur thiét hai do Khdch Lwu tru gdy ra cho cdc tdi sén va vat dung & khu nghi dudng bét ké cé
phdi thuéc sé& hitu cua khu nghi duéng hay khéng.

8.8 Nothing in these Guest Terms shall limit or exclude the liability of The Beach House Resort for
(a) death or personal injury resulting from negligence, or (b) fraud or fraudulent misrepresentation.

8.8 Cdc Pidu khodn Khdch Lwu trti sé han ché hodc khéng bao gdém trdch nhiém cua khu nghi
duwéing The Beach House Resort déi vdi (a) viéc thiét mang hay chén thwong cia cd nhén do sy bét cén,
hodc (b) lira d6i hodic xuyén tac.

9. DATA PROTECTION:
9. BAO MAT THONG TIN:
9.1 The information provided to The Beach House Resort by the Guest during booking and on the

registration card will be handled by the Resort as data controller in accordance with applicable data
protection requirements. The information may be used by the Beach House Resort, and transferred to
other related group companies and third parties engaged by The Beach House Resort, both within and
outside of the country or jurisdiction in which the Resort is located, for purposes of managing and
fulfilling your booking, for The Beach House Resort internal reporting purposes, and for other business-
related purposes permitted and/or required under applicable law.

9.1 Théng tin ma Khdch Luwu tri cung cdp cho khu nghi dwéng The Beach House Resort trong qud
trinh ddt phong va théng tin trén méu déng ky sé duoc khu nghi dudng qudn ly theo cdc yéu céu béo
mdt théng tin thich hop. Théng tin sé dwoc st dung bdi The Beach House Resort, va bdi cdc cbng ty
trong tép doan va cdc bén thi ba lién quan, k€ cé trong va ngodi nwdc hodc co’ quan thdm quyén tai dia
phuong khu nghi dwéng, nhdm muc dich quén ly va hoan tét viéc ddt phong, phuc vu bdo cdo néi bé cua
khu nghi dwéng The Beach House Resort, va cdc muc dich kinh doanh khdch dwoc cho phép va/hodic yéu
cGu theo ludt dp dung.

9.2 Except as set out above, the Resort will not use Guest information given for any other purpose
unless the Guest agrees or unless the Resort is required or permitted to do so by law. By agreeing to the
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Guest Terms and completing this registration card you are signifying your consent (and that of your
Group) to your personal data being processed in accordance with the above statement.

9.2 Trir cdc muc dich trén, khu nghi duéng sé khéng st dung théng tin cua Khdch Lwu trd cho cdc
muc dich khdc trir khi duroc Khdch Luu trd déng y hodc triv khi dwoc yéu hodc cho phép béi phdp luét.
Bdng cdch ddéng y vdi cdc Piéu khodn Khdch Lwu tri va hoan tdt méu ddng ky quy khdch (va Nhém
Khdch) déng y réing cdc théng tin cd nhdn sé duoc xit ly theo nhw diéu khodn ndi trén.

10. GENERAL:
10. CAC PIEU KHOAN CHUNG
10.1 The Beach House Resort accepts a number of credit cards as listed at the reception desk. All

such credit cards are accepted in accordance with the regulations of the credit card company concerned.

10.1 Khu nghi dudng The Beach House Resort chdp nhén mét sé thé tin dung theo nhw danh sdch &
qudy tiép tén. Tat cd cdc thé tin dung nay duoc chdp nhén theo quy dinh cua céng ty phdt hanh thé tin
dung.

10.2 These Guest Terms are governed by the laws of Vietnam and each party irrevocably agrees
that the courts of Vietnam shall have exclusive jurisdiction to settle any dispute or claim arising out of or
in connection with this agreement or its subject matter or formation (including non-contractual disputes
or claims).

10.2 Cdc Piéu khodn Khdch Luu tru tudn theo phdp ludt Viét Nam va mdi bén phdi chép thudn khéng
diéu kién rdng toa dn Viét Nam cd todn quyén phdn xt trong viéc gidi quyét bat cur tranh chép va quyén
loi phdt sinh tir hodic lién quan dén théa thudn ndy hodic chi thé lién quan hodc hinh thanh (bao gém
tranh chdp hodc quyén lgi khéng duwoc quy dinh tai thda thuén).
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